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When we left off….

•Flood Insurance Rate Maps (FIRMS) are 
complex and important.

•There is no accessible alternative (for most 
maps).

•Community hazard planning is much more 
difficult to engage in as a result.











Study goals

•Evaluate existing methods/technologies.

•Assess user confidence with analytical 
tasks.

•Maintain high accessibility.



Study protocol

• Participants were mailed maps showing one of 
two cities and a survey link.

•Survey asked them to perform hazard 
planning-related tasks.

• Participants performed tasks / rated quality of 
maps / rated their confidence using them.



Initial results
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How confident did you feel while 
using the maps to analyze flood risk?
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How confident did you feel while 
learning the meanings of symbols on 
the maps?



Initial results
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How confident would you be in using 
similar maps to analyze flood risk in 
your own community?



Contributing 
factors
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Please describe your education:
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I've never used a tactile map
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using tactile maps?Contributing 
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Contributing 
factors
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How comfortable are you with 
reading braille?







“Soft” findings

•Very little infrastructure/support for 
accessible media

•Very little support or education using 
tactile maps

•Maps of the mundane are meaningful!
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